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Community of Experience introduction

https://www.powtoon.com/s/bnLgvjqYr2o/1/m/s


Current Team setup
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Delivery for
Healthy Parent Carer Program

We now have FIVE trained Lead Facilitators and 
THREE Assistant Facilitators

THREE programmes to run from May through to Summer holidays

Delivered to:

• Hull and East Riding

• York and North Yorkshire

• North Lincolnshire and North East Lincolnshire



Offer for Young People (to age 25)
Young Persons Hub (online) - live in May 2023

Connections made with Young Group/Organisations

STILL TO UNDERTAKE DUE TO BARRIERS

'Understanding Me' Programme

Peer Mentors assigned to those coming out of inpatient 
service

- Access to resources

- Strategies from professionals and other YP that have 
worked

- Signposting and events

Facebook Page (closed and monitored)



'Community Together' 
sessions

To run a monthly collective session in each area with 
Parent Carer group representatives and booked 
professionals to provide signposting, support and 
information to Parent Carers and well as connection 
between Parent Carers.

• Tuesday 25th April – Beverley

• Thursday 27th April – York

• Wednesday 5th May - Grimsby





Web Page

Page on KIDS website to allow information 
of the Community of Experience, to book 
slots for phone support, links to Lived 
Experience participation via online form and 
link to join the Private Facebook Group



Community of Experience 
Web Page

(hosted on KIDS website)
– all webpages being redesigned at present

Community of Experience | KIDS
https://www.kids.org.uk/community-of-experience

Link to Keyworker Service 
webpage and video

Link to Lived Experience 
Feedback form for both Parent 
Carers and Young People

Link to private/closed 
Facebook Parent Carer 
Community page

https://www.kids.org.uk/community-of-experience


Information Gathering

Parent Carers:

Parent Carers Lived Experience

Young People/Young Adults to 25:

Young Person's Lived Experience

http://Parehttps:/forms.office.com/e/d9csfhii9N
http://Yohttps:/forms.office.com/e/8Uz6PAeSDL


Feedback gained

Professionals acknowledging parents insight

Professionals open to listening to Parents

Lower waiting times

Less paperwork for Parent Carers

Help after diagnosis

Places to go for challenging behaviour and respite that 
are accessible to more people



Step down offerTWENTY one-month 
memberships are being 
purchased for those families 
stepped down from the 
Keyworker Service for 
continuity of care

Using a range of videos, text, podcasts, 
and worksheets, all the Newbold Hope 
training materials are easy to follow and 
most of them will each only take 
between 5 and 10 minutes to complete. 
They’ll include a very wide range of 
topics, all designed to improve the 
quality of life of you, your child, and 
your whole family.
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